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              Voluntary Requests                    
   CA/N referrals                                                    Non-CA/N referrals                            

       
     

 
 
       
 

FVS Worker Assigned within 3 working   
Days from  

  
Determination of ongoing CA 

Involvement 
Determined currently by SDM 

  score and/or an 
indicated on safety assessment 

  
 

                                        Management of         If Court Intervention  
Dep. Cases                                                                                              is needed 
                                                                                                                                                

                                                               
3 working days from            3 working days from  

                   filing a Dep. Petition         filing a Dep. Petition 
 

    
       

 
 
 
 
 
 
 

  

Intake 
Receives and processes 

CA/N referrals and 
voluntary services requests 

within 4 hours 
 

Child Protective Services  
• 24/72 hour response to CA/N referrals 
• Investigation and findings completed within 

45 days from the date of referral.  
• Investigates new allegations of CA/N on 

open cases receiving services. 

     Family Voluntary Services    
       Case management of: 

• Voluntary Service Agreement  
• Voluntary Placement Agreement  
• Voluntary service requests  
        (CWS intakes)  

Child and Family Welfare Services  
    Case management for court intervention cases.  

• In-home dependencies 
• Out-of-home dependencies 
• Legally Free cases   

Investigation 
completed – 
No services 
needed or 
refused – No 
court action.  
Case closed. 

Services 
completed. 
Case 
closed.  

Permanent Plan 
achieved. Case 
dismissed in 
court. 

Decision Points for PBC service requests 
1. SDM and Safety Assessment moderate 

high/high and/or indicated 
2. Assessment of needs and development of 

goals 
3. Out-of-home placement of a child 
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